BACKGROUND

Bi-State Regional Commission contracted with (PMR) Personal Marketing Research, Inc. to assist in the design, execution, computer tabulations and analysis of the November 2005 Environmental Awareness Survey. The purpose of the study was to measure awareness of environmental issues in the Quad Cities before and after a marketing campaign on air quality and transit awareness was run. The research was conducted in January 2005 and November 2005; PMR will provide comparisons of both sets of data.

SAMPLE/METHODOLOGY

The sample for the November 2005 study was comprised of 400 respondents, allowing for an overall margin of error +/- 4.9 percentage points at 95% level of confidence.  The survey was conducted with Quad City residents and stratified by city. Respondents resided within Scott and Rock Island counties.  All interviews were administered from PMR’s Downtown Davenport telephone center October 31st to November 18th.  

The sample and methodology for the Fall 2005 study was consistent with the January 2005 study so that the results are statistically comparable. PMR stratified the survey sample by age, gender and city.

Demographic questions on age, gender, employment status, level of income and education were recorded. It should be noted that any reference to specific demographic groups should be used as trending data only.  Due to these groups smaller sample sizes, each has a corresponding increase in margin of error.

.

The survey instrument is parallel to the instrument used in the January 2005 study, with three additional questions asked in the current study. Both surveys have questions on awareness of the environment. We asked respondents specific questions pertaining to their knowledge about the transit system.

The first series of questions asked were demographic questions. The city in which respondents live, gender and age groups correspond to the January 2005 study. 

Air pollution was the first topic of discussion. When comparing the responses from the two studies we found that there was a 5% increase in the number of respondents that believed there was a slight problem with air pollution in the Quad Cities. There was a 3% drop in those who thought air pollution is a major problem, a 2% drop in those who thought it was a problem and a 1% drop in those who thought it was no problem at all. There has been an increase in the number of 25-34 year olds who believe air pollution is a major problem with the majority of those being females. When looking at the age group as a whole, half (50%) of the 25-34 year olds believe air pollution is only a slight problem. If we look at all age groups 20-24 year olds are still the age group that believes there is a major problem, but this is down 4% from the January study. 
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The chart below will show that over the past three studies there has been a steady increase in residents who believe air pollution is a slight problem. There was a slight decrease in those who believe it is not a problem at all and a somewhat larger decrease (5%) in those who believe air pollution is a major problem.

	Q7 Air Pollution
	2005 Nov
	2005 Jan
	1999

	Slight Problem
	49%
	44%
	41%

	Very or Somewhat serious problem
	23%
	28%
	44%

	Not a problem at all 
	28%
	29%
	12%


When asked how air pollution would be in the next five years in the Quad Cites, respondents were again optimistic. 17% of those interviewed indicated that air pollution would improve over the next five years, 47% indicated that the air pollution would stay the same over the next five years and 36% believed it would get worse.  The chart below shows how respondents from all three studies answered this question. 

	Q8 Air Pollution (Next 5 years)                           2005 Nov        2005  Jan             1999

	Stay the same
	47%
	44%
	37%

	Get worse
	36%
	42%
	36%

	Improve
	17%
	15%
	23%


When looking at the question above by each city, over half of the residents interviewed in rural Illinois expect air pollution to get worse in the next 5 years; this has increased by 12% from the January study. In the January study 63% of rural Iowa believe air pollution will get worse in the current study that has dropped from 63% to 40%.
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The next group of questions asked of Quad City residents was to find out what they are currently doing to reduce air pollution and what they would be willing to do to help reduce air pollution. The table below shows a 3% increase in the number of respondents that are currently carpooling. “Driving less” has stayed the same since the January study and “combine multiple trips” has increased by 8% from 21% in January to 29% in November. All other areas have dropped since the January study.

	


	What are you currently doing or would be willing to do to reduce air pollution?

                                  05 Nov Do    05 Jan Do       1999 Do     Nov Willing     Jan Willing      1999 Willing                                   

	Car pool
	9%
	6%
	28%
	16%
	15%
	44%

	Use transit
	3%
	4%
	14%
	6%
	10%
	22%

	Drive less
	**
	**
	48%
	19%
	19%
	59%

	Combine trips
	18%
	18%
	76%
	29%
	21%
	84%

	Bike*
	9%
	12%
	*
	10%
	14%
	*

	Walk*
	18%
	22%
	*
	16%
	19%
	*


* The answers bike and walking were added to the survey new this year. 

** These questions not asked in either 2005 studies.

There has been a 4% decrease in the number of respondents who currently use the transit system. The January study reported that 13% of those interviewed use the transit system while the November study indicated that only 9% use the transit system. Increases can be noted in the number of people who use the transit in Bettendorf and Moline and decreases in all other cities. 

In the January study reasons respondents gave for using the transit system included not having cars (38%) and because it was cheaper then than driving a car (30%). When we look at the responses in the November study convenience is the most important reason with 43% of respondents indicating this was important. Those who answered “having no car” was second with 31% of respondents choosing this reason and it being a cheap mode of transportation was at 20%.  Rock Island residents still agree that they take the transit system because they do not have a car. In the January study 57% of Rock Island residents indicated that is why they take the transit system compared to 56% in the November study. In the January study, 33% of the residents in Davenport believe it is a cheaper way of getting around. The majority (50%) of Davenport residents in the November study say it is convenient.

When asked what the current transit system could do to get residents to try mass transit 15% indicated that if it was more convenient they may try it. This is down by 1% from 16% in the January study.  34% of the respondents said there was nothing that would get them to try mass transit and 31% of respondents weren’t sure what action would get them to try the transit system. These percentages are parallel to those in the January study. We did see some change from the January study to the study conducted in November when looking at three other areas. There was a 3% increase in respondents that would like the bus to be quicker, a 4% increase in respondents who would like to see the bus run 24 hours a day, and a 1% increase in those who said they may try it if it were on time and safer. Fewer respondents than in the January study thought transfers, lower the price or making it free was an issue. The chart below shows comparison of the last two studies.

	What could the current transit system do to get you to try using mass transit?

                                  

	
	Bettendorf
	Davenport
	Moline
	East Moline
	Rock Island
	Iowa Rural
	Illinois Rural

	
	Jan
	Nov
	Jan
	Nov
	Jan
	Nov
	Jan
	Nov
	Jan
	Nov
	Jan
	Nov
	Jan
	Nov

	Run 24 hours 
	0%
	5%
	3%
	5%
	3%
	6%
	4%
	11%
	2%
	5%
	0%
	8%
	0%
	6%

	Quicker time
	0%
	5%
	2%
	4%
	0%
	4%
	0%
	4%
	2%
	5%
	0%
	0%
	7%
	3%

	Be free
	2%
	2%
	3%
	0%
	5%
	4%
	4%
	0%
	2%
	0%
	9%
	0%
	14%
	0%

	Be on time
	0%
	0%
	1%
	1%
	0%
	4%
	0%
	0%
	6%
	3%
	0%
	0%
	0%
	3%

	Lower prices
	7%
	0%
	6%
	2%
	2%
	2%
	0%
	4%
	4%
	0%
	0%
	0%
	0%
	0%

	Convenient
	23%
	24%
	13%
	19%
	17%
	9%
	9%
	18%
	11%
	3%
	45%
	36%
	4%
	3%

	Reduce smell
	2%
	0%
	0%
	1%
	2%
	2%
	0%
	4%
	2%
	2%
	0%
	4%
	0%
	0%

	More Ads
	5%
	0%
	0%
	2%
	2%
	4%
	13%
	0%
	0%
	5%
	5%
	0%
	4%
	3%

	Transfer easier
	0%
	0%
	0%
	0%
	2%
	0%
	0%
	4%
	0%
	0%
	0%
	0%
	4%
	0%

	Make it safer
	0%
	0%
	1%
	0%
	0%
	0%
	0%
	4%
	0%
	5%
	0%
	0%
	0%
	3%

	Nothing
	26%
	33%
	34%
	40%
	25%
	19%
	35%
	21%
	31%
	42%
	23%
	16%
	43%
	45%

	Don’t know
	21%
	31%
	27%
	26%
	35%
	44%
	22%
	32%
	39%
	25%
	18%
	36%
	11%
	33%


Of the 9% of those interviewed currently using the transit system, 63% of them use Metro Link and 28% use the Davenport Citibus. This is down slightly from the January study but Bettendorf transit users have increased by 9%. In the January study it was found that no Rock Island residents use the Davenport Citibus and 24% of Davenport residents use the MetroLink. This has dropped slightly with only 22% of Davenport residents using the Metro Link. There has been a significant increase (15%) in the number of Rock Island residents using the Davenport Citibus.

In the January study we found that women (51%) used the transit system more then men (49%) and that they used the transit more for shopping and medical appointments. When looking at the data from the November study we see that there has been a significant increase in the number of men (60%) using the transit system and a significant decrease in the number of women (40%) using the transit system. Men use the transit system more than women for all reasons except for going to school and shopping. Each gender uses the transit system for this purpose equally. 
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There has been a significant increase in the number of respondents that use the Internet since our January study. Respondents are still accessing mostly from home (50%) but there has been a 22% increase in the number of people who access the internet daily and an 8% increase in those who access weekly. In the January study more men accessed daily than women did but in the November study 67% of women access the internet daily and only 64% of men indicated they accessed daily. As with the January study these results mirror national usage percentages.
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When asked where they get information about the transit system, 43% said they do not get any information in the November 2005 study. This is an increase from the 36% who indicated they do not get information about the transit system in the January study. However, there was a 6% increase in those respondents that said they get information from bus advertising and a 3% increase in those who indicated they get information from the television. Radio, newspaper and Internet have all remained the same as in the January study.

When we asked all respondents if they would use one website as a gateway to all transit systems in January, 52% indicated they would. In the current November study that number climbed to 60%. In addition, in the January study 16% of the respondents indicated they did not know if they would use the website and that has now dropped to 4% being unsure. There were increases across all age groups with the exception of the 20-24 years; which dropped by 6%. 

As in the January study we asked users of the transit system why they used the transit system and read the following list of answers to them:

Environmental - ease of commuting - cost - no personal vehicle - fuel cost - convenience

The majority (55%) in the January study said the main reason they use the transit system was because they did not have access to a personal vehicle. That number dropped by 33% in the November study to 22% who indicated that was the major reason they used the transit system. Not one respondent in the January study indicated that they use the transit system for environmental reasons but there was a 12% increase in those that use the transit for this reason in the November study.
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In both the January and the November studies we asked respondents to rank some pubic policy issues in a 1-7 scale. The table below will show each issue and how they were ranked in the January study and in the November study.

	Ranking of public policy issues.

                                       January 2005               November 2005

	Transportation
	1
	5

	Economy
	5
	4

	Health Care
	2
	2

	Environment
	7
	7

	Pollution
	6
	6

	Public Education
	3
	3

	Crime
	4
	1


We then went on to ask respondents what was the most important environmental issue. Water pollution continues to be the most important issue to Quad City residents. Air pollution has become more important then it was in the January study and disposal of solid waste and noise pollution has become less important to Quad City residents.  

Earlier in the survey we asked respondents if they thought air pollution would get better, worse or stay the same over the next five years. We also asked respondents if they thought air pollution in the Quad Cities had improved, stayed the same, or gotten worse in the LAST five years. Respondents were optimistic about the next five and they also believe that the last five have gotten better. There was a 2% increase in those who thought air pollution improved, a 8% increase in those who thought it has stayed the same and a 10% decrease in those who thought it had gotten worse compared to the January study. 

	Q8 Air Pollution (Last 5 years)                           2005 Nov        2005  Jan             1999

	Stay the same
	59%
	51%
	39%

	Get worse
	30%
	40%
	37%

	Improve
	11%
	9%
	20%


In all three studies the question of weather conditions affecting air quality was asked. Respondents agreed in all studies that hot still weather affected air quality the most. The percentage is the same for both 1999 and the January 2005 study with 57% of respondents believe this type of weather leads to poor air quality. The percentages for cold still weather dropped by 2% and rain increased by 2%. There was also an increase in those who believe we have never had poor air quality in the Quad Cites from 3% in the January study to 8% in the November study. The most significant change was that of “Wind” with 16% of the respondents indicating this lead to poor air quality during the January study and only 9% indicating it was a factor in the November study.  
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We then asked how much effect air pollution had on the health of the Quad Cities. Those respondents who believe air pollution affects health very much remained the same (28%) for both studies conducted in 2005, which are up by 1% from the study conducted in 1999. When looking at those who believe air pollution affects the health of the Quad Cities somewhat, this increased by 1% from 54% in the January study to 55% in the November study. This was answered at 58% in the 1999 study.
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The final question that was asked in both our January and November study was to find out if respondents were aware of a $25.00 monthly transit system passport that can be used on all three-transit systems.  In the January study 20% of the respondents indicated they were aware of the passport. In the November study 35% of respondents were aware of the passport, which is a 15% increase from the January study. 

For the current study we added questions about advertising and the Quad City transit system website. According to the information that we gathered, 58% of respondents interviewed had seen advertising for the Quad City transit system. 
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Of those that have seen advertising for the transit system, 18% indicated that the advertising did influence them to ride the transit system. 27% of those respondents are 35-44 year olds. More females (19%) then males (16%) say the advertising have influenced them.
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In addition we asked if respondents had visited the transit system website and 5% of respondents indicated they had. 14% of the respondents that visited are 55-64 year olds and more males have visited then females.
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